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Microsoft 365 Infrastructure Consultant 

 
Softlanding helps organizations achieve their best by providing technology solutions and services 

that make them more productive. Our offerings focus on professional services as well as managed 

services. Softlanding specializes in Microsoft enterprise technology platforms, leveraging a 

combination of cloud, on-premises and hybrid configurations to increase productivity from the data 

center to end business users.  

We’re on the search for an experienced M365 Consultant to deliver on a range of business solutions 

across our client landscape. Our target consultant is a Microsoft-centric professional who enjoys 

engaging in a variety of end to end projects. 

Role responsibilities: 

• Working as a project delivery resource within a team of consultants under the direction of the 

technical lead and project manager or delivering on engagements as lead consultant; 

depending on size and technical scope 

• Subject matter expertise within your domain for SOW creation, scoping calls and initial client 

business kick-off 

• Occasional tier 3 escalation requests 

 

Skills and experience include: 

• Good working knowledge of the configuration, management, deployment and support of 

Microsoft infrastructure technologies: Active Directory, M365 and Exchange 

• Delivery experience with M365 migrations, services, design, and support 

• Good working knowledge of the configuration, management, deployment and support of core 

infrastructure technologies, including: Virtualization (VMware or Hyper-V), Networking, Storage 

and Backup 

• PowerShell scripting 

• Strong customer service focus 

• Excellent Interpersonal and teamwork skills 

• Excellent time management skills 

• Well-developed business focused analytical skills 

 

Softlanding is headquartered in Vancouver, BC and has a growing team across Canada, with all 

positions being 100% remote. We encourage qualified applicants from any Canadian province to 

apply. We thank you for your interest in Softlanding, and look forward to hearing from you. 

(Your resume is kept in confidence and will not be shared with any 3rd party or agency) 


